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OBJECTIVE

Dedicated security professional with a focus on maintaining a safe and secure environment for all.Also skilled in
access control procedures, surveillance,patrolling , ensuring no security breaches and emergency response.

SKILLS

» Surveillance via CCTV and alarm systems monitoring
o Access control and patrolling

e Customer service and Team work

Conflict Resolution and problem solving
Attention to detail and Observant

Emergency response and preparedness - first Aid/AED /CPR

Risk Assessment and analysis

STRENGTHS

» Adaptable and Dependable
- Quickly adjust to changing situations,resulting in improved response time during incidents.

» Alert and Observant
- Always vigilant of suspicious activity, resulting in 30% decrease in security breaches in current position.

o Communicative
- Excellent verbal and written communication skills, resulting in clear and concise incident reports and positive
interactions with staff and visitors.

« Certified security officer and first Responder.
- Trained in security protocols and procedures and emergency response inturn offering First aid and CPR .

EXPERIENCE
2019 -To SAMA International projects - Qatar
date Security supervisor

o Conducting regular patrol's internally and externally resulting in increased safety
measures by 20% and reduced security breaches.

o Assigning tasks and duties to security officers and ensuring smooth flow of
operations as per standards and procedures.

o Access control,welcoming visitors, Offering customer service and support that
resulted in positive interactions and improved services.

o ldentifying any safety hazards and reporting to the head of department.

o Monitoring CCTV and alarm systems and also compiling observations and incident
reports.

o Coordinating with law enforcement to resolve incidents, emergency response and
offering First aid/CPR incase of any emergencies.

o Maintaining daily logs and incident reports as per companys standards and legal
requirements.




2016 - 2018 Bua Lai School - Nakhon Ratchasima, Thailand
Security and safety officer

o Ensuring safety and security for all and Access control deterring intruders and
trespassers.

o Welcoming visitors, offering customer service and support inturn ensuring their
safety and security is maintained.

o Enhancing safety standards and Security procedures as per institutional rules and
statutory regulations

o Monitoring CCTV and patrolling the entire premises and it's environs that resulted in
decreased unauthorised access and property damage by more than 25%

o ldentifying safety hazards and mitigating the risks posed in collaboration with
management.

o Conducting training and orientation for new staff

2009 - 2016 Alibhai shariff GRP-Nakumatt supermarkets
Security supervisor

o Ensured safety and security for walk in customers and employees
o Worked closely with store managers to create and enforce safety protocols

o Carried out random checks and patrolling check out and exit areas enforcing loss
prevention practices.

o Monitoring retail floors via CCTV and supervising random checks and body search on
employees to prevent pilfirage.

o Trained and mentored new security staff.
o Worked closely with law enforcement incase of any emergencies or incidences.

o Compiled incident reports and risk assessments for action

EDUCATION
2021 Bright Training Academy - Doha, Qatar
Certificate in Basic security training, first aid/CPR & fire fighting skills
2022 Alison UK
Certificate in Safety and Occupational health management
2022 Alison (UK affiliated)
Diploma in Operations management

TRAININGS AND CERTIFICATIONS

o

Certificate in CPR, AED and First Aid (Alison) .

Certificate in Basic security and fire safety. (Bright Academy- Qatar).

o

o

Certificate in Protecting critical infrastructure against threats- FEMA (US).

o

Certificate in Occupational health and safety management (Alison UK affiliated)

PROJECTS

- Stadium Steward
Worked as security steward in various sporting events e.g FIFA Arab CUP 2021 and FIFA world cup 2022 project
in Qatar.

REFERENCE

« Available on Request -



