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Date of Birth: 08 – 10 – 1979 | Nationality: Indian | Gender: Female

Passport Number: U2684255 valid till Sep 29, 2031
Resides: 6132 TVH Ouranya Bay, Kazhipattur, Kanchipuram 603103, Tamil Nadu, India



SUMMARY

· Senior Contracts Manager and Legal Consultant with over 20 years of expertise in contract management, specializing in intricate contract drafting, meticulous review, and adept negotiation within the dynamic high-tech industry
· Proven track record in establishing and steering innovative contractual approaches, ensuring favorable outcomes for service users, coupled with a reputation for unwavering integrity, superior problem-solving acumen, and robust analytical skills
· Adaptable and versatile, rapidly mastering novel roles, responsibilities, technologies, and environments, showcasing a commitment to high-quality work and consistently exceeding expectations
· Recognized for successfully managing and advising on diverse legal matters, including dispute resolution, transactional agreements, compliance, intellectual property portfolios, and policy document creation, contributing to organizational excellence and achievement of ISO certification
SKILL SET

Contract Management | Legal Advisory | Strategic Legal Counseling | Due Diligence | Dispute Resolution | Strategic Negotiation | Compliance & Risk Management | General Legal Affairs | Corporate Transactions | Training & Mentoring | Project Management | Documentation & Manuals | Policy Development | Stakeholder Collaboration & Liaison | Presentation Skills | Quality Assurance

EDUCATION

Bachelors in Law                                                              



      

                                                    May 2002
The Tamil Nadu Dr. Ambedkar Law College, Chennai
LANGUAGES

English & Tamil

WORK EXPERIENCE
SENIOR CONTRACTS MANAGER | Genesys Telecom Labs India Pvt. Ltd. | March 2020 – Aug 2023
· Spearhead the end-to-end process of drafting, reviewing, and negotiating a diverse array of agreements, encompassing Business Associate Agreements, Cloud Agreements, Professional Services Agreements, NDAs, Partner Agreements, Termination Letters, and more, on a global scale, excluding Brazil

· Cultivate a comprehensive understanding and proficiency in legal compliance, ensuring meticulous execution and oversight of agreements, while consistently upholding the highest standards of precision and efficacy in the absence of Brazilian jurisdiction; and
· Managing contract lifecycle, including standardization of templates, created playbook for NDA and assisted in creating a playbook for Partner Agreements.
SENIOR MANAGER LEGAL | Intellect Design Arena Limited, India | Aug 2015 – Feb 2020
· Drafted, reviewed, and negotiated a diverse range of contracts, including License Agreements, Service Agreements, Vendor Agreements, NDA, Customization and Implementation Agreements, Alliances and Teaming Agreements, Referral Partner Agreement, Subcontractor Agreements, Variation Agreements, Statement of Work, Work Orders, and Termination Letters

· Conducted due diligence activities to support transactional agreements, ensuring comprehensive understanding and risk mitigation

· Provided expert advice to key stakeholders in addressing and resolving disputes related to contracts, leveraging legal knowledge and negotiation skills

· Led and actively participated in Share Purchase transactions and Business Transfer Agreements, overseeing all aspects from drafting and reviewing to execution and closing of the business transfer

· Managed internal compliance issues, such as responding to Show Cause Notices for Economic Offense and Competition Authority of India matters

· Handled employee-related legal affairs, addressing issues and ensuring compliance with relevant laws and regulations

· Oversaw the intellectual property (IP) portfolio of the company, safeguarding assets and ensuring legal protection

· Assisted in the creation of Policy Documents, specifically contributing to the development of the Sexual Harassment Policy to ensure a safe and respectful workplace

· Contributed to the development of Contract Templates, streamlining processes and ensuring consistency in contractual agreements

· Liaised with external counsels to devise litigation strategies for employee-related petitions, ensuring a cohesive and effective legal approach

· Collaborated with the internal Audit Team, actively contributing to the attainment of ISO certification goals

· Coached and mentored team members, fostering professional development and knowledge enhancement

· Prepared comprehensive process manuals, white papers, and documentation, ensuring clarity and consistency in contract management procedures

· Demonstrated leadership in training new hires, facilitating a smooth onboarding process and ensuring a well-informed and capable team
ASSOCIATE MANAGER (LEGAL SERVICES) | Computer Software Corporation, India | Jan 2015 – July 2015
· Drafted Termination Letters, NDAs, Master Services Agreements, Support Agreements, and Change Orders, ensuring precision and compliance for a designated business unit at CSC.

· Conducted thorough reviews of Statements of Work (SOWs), Work Orders, and contractual obligations, ensuring alignment with organizational standards and legal requirements.

· Managed the comprehensive process of uploading and meticulously reviewing contracts, maintaining accuracy and completeness in the contractual database for easy accessibility and retrieval.

· Developed and compiled Training Manuals to equip team members with the necessary knowledge and skills, contributing to enhanced onboarding and ongoing professional development within the legal consulting domain
ASSOCIATE MANAGER (LEGAL SERVICES) | Clutch Group LLC, Bangalore India | Sep 2013 – Dec 2014
· Oversee comprehensive management of diverse research projects, including contract review, gap analysis, and due diligence activities
· Facilitate onboarding processes by training new hires, providing ongoing coaching, and offering mentorship to foster professional development
· Craft and compile project manuals, ensuring accuracy and clarity in documentation for streamlined project execution
· Drive continuous improvement by implementing innovative strategies to enhance contract management efficiency and project workflow effectiveness
LEGAL CONSULTANT (CONTRACT MANAGEMENT) | Fujitsu Consulting India Pvt. Ltd, Pune India| March 2011 – Sep 2013
· Spearheaded contract management activities for a designated business unit at Fujitsu America, ensuring meticulous handling of all contractual obligations and commitments
· Orchestrated comprehensive training programs for new recruits, providing hands-on coaching and mentorship to foster their professional development within the legal consultancy domain

· Formulated and compiled detailed process manuals, white papers, and other instructional documents to streamline operational procedures and enhance organizational knowledge base
· Championed the refinement and optimization of contract-related processes, implementing strategic improvements to increase efficiency and mitigate potential risks
· Cultivated a collaborative and knowledge-sharing environment by fostering cross-functional partnerships, thereby contributing to the continuous improvement of contract management practices within the business unit
ADDITIONAL WORK EXPERIENCE

Senior Process Executive & Presales Analyst | Infosys BPO Limited, India | Oct 2009 - March 2011                                                                             

Legal Assistant | County Court Bulk Center, Northampton, UK | Sep 2006 - Sep 2009                                    
Team Lead | COMODO Security Solutions, Pvt Ltd, India | Aug 2004 - June 2006

Associate Advocate (under M/S Muniruddin Sheriff) | City Civil Courts, Rent Control Boards and in High Courts, India | June 2002 - May 2004

AWARDS & ACCOMPLISHMENTS

· Achieved the "Going Extra Mile" award at Intellect Design Arena within three months of joining by proficiently managing the Disclosure Process in the Share Purchase Agreement

· Secured the Quarterly Award at Fujitsu India for surpassing the Quality parameter in crafting the Process Document, leading to a significant reduction in team Turnaround Time (TAT) and successful processing of over 2000 contracts within a year

· Earned recognition as the winner of Team Miler Award and multiple Spot awards at Infosys BPO for consistently exceeding both Quality and Quantity benchmarks in the Quality Team, showcasing a commitment to excellence

· Attained the title of Best Team Member for consistently surpassing Key Roles and Responsibilities, coupled with the delivery of impactful training sessions on Best Practice Sharing, resulting in reduced TAT at County Court Bulk Centre, Northampton
· Spearheaded a high-performing validation team and fueled team success by cultivating a positive environment and fostering strong team bonds, earning recognition as the "Best Team Lead (Validation)" for consistently surpassing assigned targets. Fueled team success by cultivating a positive environment and fostering strong team bonds
· Managed multiple Pilot Projects in Contract Abstraction, specifically focusing on pivotal Amendments and Addendums with 3rd party customers, expertly addressing key clauses and contractual obligations

· Successfully liaised with the UAE Embassy and Business Agencies for a special assignment, streamlining processes related to setting up a business in Dubai while also played a pivotal role in coordinating management efforts to extend business activities in the Middle East


