Alia Jasem Rashed Al Dhaheri

CONTACT DETAILS

@ Al Ain, Abu Dhabi, UAE
5

PN

alia_aldhaheril@hotmail.com

N\ +97156 737 6434

PERSONAL INFORMATION

Nationality: Emirates
Date of Birth: 16/04/1999
Marital Status: Single

JOB OBJECTIVE

| am looking forward to working in a field suitable to my qualifications
in an organization that helps growth and development to build my
career. | want to use effective communication skills, leadership skills,
work under pressure and problem solving. Also look forward to
achieving the company's goals through my skills and abilities in the field
of work and gaining professional experience in several fields.

CERTIFICATIONS

e Attendance Certificate (Arab Forum
for Innovation) from Entrepreneurs
for Management Consulting and
Development

e |ELTS Certificate Band (4.5)

EDUCATION

Al-Jahili School for Secondary Education
High School Certificate, 84.7%

2016 - 2017

LANGUAGES

e Proficiency in writing, reading
and speaking Arabic (Native)

e Proficiency in writing, reading
and speaking English (Very Good)

WORK EXPERIENCE

Arab Specialist Center
Receptionist and Call Center

e Book appointments and answer calls
e Respond to customer inquiries
e Customer welcome

Dec 2022 - Feb 2023

INTERESTS

e Learn New Things
e Reading

PERSONAL SKILLS

e Communication Skills

e Time Management

e Workin a Team or Individually

e Interpersonal Skills

e (ritical, Strategic and Positive Thinking
e Work Under Pressure

REFERENCES

Available on request

COMPUTER SKILLS

e Microsoft Office Programs

e English and Arabic Keyboarding
e Internet and Email

e Data Entry
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