
Mohammed  Nihad N
Associate Professional Technical Support Executive
Assist a stable and thriving company in achieving its mission and goals by being 

able to continuously learn and improve the necessary skills and knowledge 

needed to help push both the company and myself forward into success.

mnihad33@gmail.com

6282677964

WORK EXPERIENCE

Associate Professional Technical Support
EIT Services India P. Ltd of DXC Technology

07/2022 - 09/2023 Bangalore, Karnataka 

Duration  : 28/07/2022 to till date.

Technical Support Executive.
Artech Info systems Pvt. Ltd.

10/2021 - 08/2022 Bangalore, Karnataka 

DMS Technical support executive
Eazy Business Solution

09/2020 - 09/2021 Gurgaon, Haryana

Jr. Network Engineer 
Soften Technologies

09/2019 - 02/2020 Ernakulam, Kochi

EDUCATION

B.com with computer application 
San international college of arts and science
07/2016 - 03/2019 Coimbatore

(Bharathiyar university)

Higher secondary in commerce with com-
puter application 
S N public school
06/2014 - 03/2016 Palakkad, Kerala

(CBSE)

High school 10th 
S N public school
06/2012 - 03/2014 Palakkad, Kerala

(CBSE)

SKILLS

Communication Skills Ability to Work Under Pressure

Fast Learner Microsoft Office Customer Service

Adavance Analytical Thinking Skill Ability to Multitask

Critical thinking and problem solving

Effective Time Managment Team leadership

Ability to work in a team

COURSES
CCNA, Soften Technologies
09/2019 - 02/2020

RHCE, Soften Technologies
09/2019 - 02/2020

AWS Solutions Architect , Soften Technologies
09/2019 - 02/2020

LINKS
LinkedIn

LANGUAGES
English
Native Speaker

Malayalam
Native Speaker

Tamil
High Proficient

Hindi
Good Command

https://www.linkedin.com/in/mohammed-nihad-n-0723a71a4

